Find the Best Foundation
Repair Specialist:
Five Questions To Ask
Finding the best foundation repair
specialist can seem like a daunting
task, but it doesn’t have to be.
What often contributes to this anxiety is
the uncertainty that comes with hiring an
unfamiliar company. We’ve all heard horror
stories from friends and family about unreliable
or incompetent contract workers, and giving
strangers access to your home can be unnerving—
especially when you’re uncertain about their
qualifications and track record.

PREPARATION:

How to Find the Best Foundation Repair Specialist

With over a decade of experience in basement work, foundation
repair, and basement waterproofing, Crossroads Foundation
Repair understands these concerns, and we’re here to help you
reduce your exposure to these risks.
These five questions to ask foundation repair specialists can help
you when searching for the best foundation repair specialist for
your family and your home. Following this checklist will help you
know what to ask, what to look for, and how to prepare for an
inspection meeting or consultation.
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Here are five questions to ask your
foundation repair specialist.
Is your company insured for foundation repair?
This is one of the most important questions you can ask your foundation repair
contractor. If a contractor is uninsured, you may be liable for damages or accidents that
occur on site—a sure way to turn even the smallest foundation repair job into a living
nightmare.
Any legitimate contractor should easily be able to provide you with proof of insurance.
If they are unable to do so or have a list of excuses about why they can’t provide
documentation, it’s probably best to look for a different contractor.
Trustworthy foundation repair specialists such as Crossroads will have all of the necessary
insurance, and they’ll be happy to show you verification.

Do you have a warranty? If so, what does it include?
Not all foundation repair companies offer warranties, although they should. While you
can’t expect a lifetime warranty on contracted work, most companies will offer at least a
six-month guarantee on their work.
A warranty ensures that a company completes a project with integrity the first time
around, as no one wants to waste time redoing a repair because of sloppy workmanship.
It also guarantees that, should anything go wrong immediately after a repair, the problem
will be fixed with no cost to you or your insurance!
As a comparison, Crossroads’ warranty extends to the lifetime of the structure—as long
as it’s standing, we trust our work to hold up.
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How long have you been in business under your current name?
While it may seem like a silly question, this could be the most important thing you ask
any potential foundation repair contractor. Companies change their names for all sorts of
reasons, some of them innocent and some of them not so much.
Foundation repair companies have been known to switch names so they can stop
servicing previous warranties. They have also been known to do this to distance
themselves from bad reviews or a dubious customer service record. As a general rule, the
longer a company has been operating under its current name, the better.
If a foundation repair company has recently changed its name, however, that’s not
necessarily a deal-breaker. A little additional research can tell you whether or not this is a
business you should trust.
Ask them why they changed their name and what other names they have gone by in
the past. You can then search reviews based on past company names, and look up the
company on the Better Business Bureau page to see if there are any serious complaints.
On the flip side, if the company is fairly new, you should also do your research. Read
reviews, ask to talk with one or two of their previous customers, and always ask about
their experience in the industry.

What does your company offer in terms of restoration and
cleanup?
It’s difficult to anticipate the ways in which foundation repair could disrupt your yard and
home. However, here are a few common things to consider:
»» Often, foundation repair can generate excess soil. It’s appropriate to ask the contractor
what his or her plan for excess soil disposal is.

»» What about gardens, shrubs, and trees? Will the contractor replace or replant
any landscaped items that he or she needs to dig up?
»» Will he or she dispose of debris generated over the course of the job?
»» If hazardous materials are present on site, will the contractor remove them from
the work site and dispose of them in a responsible manner?
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What does your company offer in terms of restoration and
cleanup? (continued)
Quality foundation repair companies offer cleanup as part of the job. You should make
sure there are no extra charges for cleanup. If there are additional costs, these need to
be worked out before work begins and clearly stated in the contract, as should your
expectations for cleanup.
It’s important that you establish expectations in terms of restoration cleanup before any
work begins; otherwise, you might be left with some unwelcome surprises at the end of
the job.

May I see a list of references?
The best way to feel confident about hiring a contractor is to hear about others’
experiences with the company. Any legitimate contractor should be able to provide you
with a list of at least three recent references. Make sure the contractor has completed
work for these clients within the last couple of years.
It can feel awkward to reach out to a third party about a contractor’s work, but it’s a good
way to ensure you are hiring a firm that will complete quality work on time. The five most
important questions to ask a reference are:
»»
»»
»»
»»
»»

When did this contractor do work for you?
Were you satisfied with the work?
Did they complete the work on time?
Were there any hidden or unanticipated costs?
How long will my foundation repair take, and how much will it cost?

These may seem like obvious questions, but people can be surprisingly hesitant when
asking about costs and timetables. But, when it comes to contract work, discussing these
issues up front will spare both you and the contractor a lot of future grief.
You should get a clear answer in terms of timeframe and cost from the foundation repair
specialist when you ask these five questions. These numbers should also be worked into
the final contract. Don’t be shy about asking point blank for concrete numbers!
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Remember, you don’t have to hire a
company right away.
You can take information provided by the company and make comparisons online or with
quotes from other companies. A trusted foundation repair specialist will be upfront about
costs and the anticipated timetable. However, it’s also important to remember that price
shouldn’t be your main driver when it comes to hiring a contractor. Do your homework
to find the best fit for your family and home.

Do you have a problem
with your basement or
crawl space?
You can find an answer to all of your
repair needs in just three easy steps.
1. Schedule a free inspection.
2. Complete a no-obligation inspection.
3. Receive a detailed estimate, immediately!
It’s easy to find the best foundation repair specialist.
Simply visit our site to schedule your inspection
online, or call (765) 296-4615 and get started today!

SCHEDULE ONLINE
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